NEWS RELEASE
June 26, 2020

CSRD OFFICE TO RESUME REGULAR BUSINESS HOURS ON JULY 6
The Columbia Shuswap Regional District (CSRD) administrative office will be reopening to the public
for regular business hours beginning Monday, July 6, 2020.
As part of the CSRD's phased reopening plans, the public hours of operation will return to prepandemic levels from 9 AM to 4 PM, Monday to Friday, excluding holidays.
Appointments remain strongly encouraged to avoid congestion and adhere to physical distancing
regulations. While some CSRD staff remain working remotely, they are available during business
hours by phone and email. It is recommended that the public use these methods of contacting staff
as much as possible to help us reduce potential exposure to the COVID-19 virus.
As with all businesses, the CSRD will be adhering to special sanitization and physical distancing
protocols guided by WorkSafe BC to help protect workers and members of the public.
The CSRD's reopening plans remain subject to any changes in BC's public health orders or
recommendations.
Currently, the CSRD office is open from 10 AM to 2 PM, Monday to Friday, excluding holidays. The
CSRD office will be closed for Canada Day on Wednesday, July 1 and will reopen to the public at
10 AM on Thursday, July 2.
The CSRD greatly appreciates your patience as we adjust to new ways of conducting business
during the pandemic. We hope to count on your continued support.
Our website, www.csrd.bc.ca, continues to be a reliable source of up-to-date information regarding
the CSRD's services and any resulting changes. The CSRD's main contact number is 250.832.8194.
Contact information for individual departments is available on the website at our Contact Us page.
Information is also being made available via our social media platforms: Facebook, Instagram and
Twitter.
***

For further information please contact Tracy Hughes, CSRD Communications Coordinator at
250.833.5963, toll free at 1.888.248.2773 or email Thughes@csrd.bc.ca.
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